
6.5 GRIEVANCES



Q4 CY 2022 BHCS CAPTURED 

COMPLAINTS & GRIEVANCES

Attitude/Respect, 17, 
22%

Delay/process/financi
al issues, 15, 19%

Appropriatness of 
Care/Instructions, 16, 

21%

Communication, 25, 
32%

Responsiveness, 2, 3%
Skill of Staff, 2, 3%



Q4 2022 BHN CAPTURED 

COMPLAINTS & GRIEVANCES

Attitude/Respect, 5, 
10%

Delay/process/financia
l issues, 6, 12%

Appropriatness of 
Care/Instructions, 14, 

29%Communication, 9, 19%

Environment/Nutrition
al, 2, 4%

Safety Issues/Concerns, 
5, 10%

Responsiveness, 4, 8%

Skill of Staff, 4, 8%



Q4 2022 BHMC CAPTURED 

COMPLAINTS & GRIEVANCES



Q4 2022 BHIP CAPTURED 

COMPLAINTS & GRIEVANCES


	Slide 1: 6.5 Grievances 
	Slide 2: Q4 CY 2022 BHCS Captured  Complaints & Grievances
	Slide 3: Q4 2022 BHN Captured  Complaints & Grievances
	Slide 4: Q4 2022 BHMC Captured  Complaints & Grievances
	Slide 5: Q4 2022 BHIP Captured  Complaints & Grievances

